
OWNERS
PORTAL

The Ontrack Owners portal provides our 
clients with a secure online login facility to 
keep up to date with the progress of their horses, 
make payments and view invoices and statements.

www.ontrackowners.com.au

MY HORSES

MOBILE & IPAD FRIENDLY

E-MAIL NOTIFICATIONS

SECURE ONLINE PAYMENTS - 24 Hours a Day

DEVELOPED USING ARDEX TECHNOLOGY

MY HORSES provides owners with a 
one stop area that provides access to all 
information about each horse including: 

• Progress Notes
• Voice Updates
• Documents Vault

Owners with multiple horses will have access to all horses under one 
easy to use convenient drop down box which makes moving from horse 
to horse easy. 

Retired horses or horses that have been sold or become stallions or 
broodmares will be archived so owners can go back to view photos and 
videos of old horses at their convenience.

The PAYMENTS section enables owners to pay their invoices through E-PAY using MasterCard* or Visa Card*.  
You can also view Invoices, statements and previous payments using this secure facility 24 hours a day. *Surcharge applies.

The Ontrack Owners Portal has been developed in conjunction with ARDEX TECHNOLOGY, the leaders in thoroughbred 
IT solutions sine 1998. Ardex is the trusted communications and accounting software and online services for leading 
stables, auction houses and studs.  Their major clients include William Inglis & Son, Magic Millions, Darren Weir Racing, 
Chris Waller Racing and Bjorn Baker Racing.

ONTRACK OWNERS PORTAL has been designed 
to be viewed on desktop computers as well as Mobile 
and iPad and other compatible devices across all 
platforms including Apple, Android & Windows PC.

All updates as well as invoices and 
statements are automatically sent to users 
email addresses as well as being instantly 
updated on the Ontrack Owners Portal. 

• Photo Gallery 
• Videos

ACCESSING THE SERVICE
Visit www.ontrackowners.com.au and register. Access 
will only be available to owners that have previously purchased  
a share in an Ontrack horse. This includes members of syndicates.  

HELP
If you require assistance using the Ontrack Owners Portal 
contact:  JESSE MCDONALD Office: 07 5591 9584
E-Mail: jesse@getontrack.com.au 


